
Appendix no. 1 – Withdrawal form 

………………………, ………………………… r. 
 place date 

………………………………………………… 
 first and last name 

 
 
………………………………………………… 
 correspondence address 

 
 
………………………………………………… 
 e-mail address 

 
 
ESUS IT Aleksandra Drobińska 
ul. Somosierry 30a, 71-181 Szczecin, Poland 
 

 
 

DECLARATION OF WITHDRAWAL FROM THE AGREEMENT 
 

I hereby inform you of my withdrawal from the agreement for the sale of the following products: 
 

No. Product code Product name Quantity 

1.    

2.    

3.    

4.    

5.    

6.    

7.    

 
The Agreement was concluded on ............................................. 
 
 
 

……………………………… 
 signature 

 
 
 
 
 
 
After receiving the declaration a refund will be made immediately, but no later than within 14 days, in 
the same way as the payment. 
  



Appendix no. 2 – Complaint Form 

………………………, ………………………… r. 
 place date 

………………………………………………… 
 first and last name 

 
 
………………………………………………… 
 correspondence address 

 
 
………………………………………………… 
 e-mail address 

 
 
ESUS IT Aleksandra Drobińska 
ul. Somosierry 30a, 71-181 Szczecin, Poland 

 

Identification of the Product to which the complaint refers  

 .................................................................................................................................................................... 

 .................................................................................................................................................................... 

 

Defect description 

 .................................................................................................................................................................... 

 .................................................................................................................................................................... 

 .................................................................................................................................................................... 

 .................................................................................................................................................................... 

 

Defect discovery date 

 .................................................................................................................................................................... 

 

Stating the demand 

 .................................................................................................................................................................... 

 .................................................................................................................................................................... 

 

 

 

……………………………… 
 signature 

 


